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FIRST AID & CPR TRAINING
For Pathfinders, Rangers, Guiders & GGC Staff
Sunday October 6, 2024

LOCATION: Girl Guides Ontario Council
180 Duncan Mill Rd. Toronto, ON M3B 176

Date: Sunday October 6, 2024
Time: 9amto 5pm

Two courses to choose from:
e Standard First Aid and CPR/AED Level C Blended Learning
e Standard First Aid and CPR/AED Level C Recertification

Standard First Aid and CPR/AED Level C
(Blended Learning Format)

COST: S$116 + HST (for a total of $131.08)
Optional Take Home Manual $15+HST (total of $16.95)

Comprehensive course offering first aid and cardiopulmonary resuscitation (CPR) skills for those who
need training due to work requirements or who want more knowledge to respond to emergencies at
home. Course meets legislation requirements for provincial/territorial worker safety and insurance
boards and includes the latest first aid and CPR guidelines. Exceeds Pathfinder Canada Cord
requirements. Useful for those applying for jobs in the Parks and Recreation Field, wishing to be a
Lifeguard, Camp Councillor, or any other job where youth is involved.

A Blended Course, means you complete the theory of First Aid online and then come in for 1 full day of
skills. Once registered and paid you will receive an invitation from the Red Cross Training Portal to
commence the online portion of the course. This consists of quizzes, games, and videos to help you
learn the theory behind first aid. On your skills day you will be doing all the hand son practical skills.
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COST:

Standard First Aid and CPR/AED Level C
Recertification Course

$99 + HST (for a total of $111.87)
Optional Take Home Manual $15+HST (total of $16.95)

Comprehensive recertification course for those with a Current Standard First Aid and CPR/AED. This
course will keep you current for another 3 years.

Please note to qualify you must meet the following criteria, and you will be required to provide proof of
current certification:

1)
2)

3)

That the chosen course is before your current card expiry date

That the last course you took was a full Standard First Aid course, not a recertification (your
certification card says “Is Certified In”, not “Is recertified in”.

That your current certificate was provided by the Canadian Red Cross

Course meets legislation requirements for provincial/territorial worker safety and insurance boards and
includes the latest first aid and CPR guidelines.

COURSE REQUIREMENTS TO RECEIVE CERTIFICATION (both courses):

Attendance: You must attend 100% of the course to be certified

Skills: The Canadian Red Cross has a Standards in the form of a Skills Checklist, participant must
competently demonstrate each skill on the check list. Should you wish to know the skill
requirements ahead of time, please email us at info@durhamfirstaid.com.

Written evaluation: There is a written component at the end of the course which is multiple-
choice. If you have any test writing anxiety, learning disabilities, language difficulties, or if you
require extra time or a private space to write, we can accommodate you. Please just make sure
you let us know. If you have any questions or concerns about the test, please do not hesitate to
call or email or speak to your instructor at the beginning of the course.

Page |2



DURHAM FIRST Zﬂa e

To Complete your registration, please fill in the following form, and email it to
info@durhamfirstaid.com you can also call 905-240-0092 to register by phone.

STANDARD FIRST AID & CPR TRAINING
Sunday October 6, 2024 — Duncan Mills

Participants’ Name:

Participants Phone Number:

Address:

City: Postal Code:

Email Address:

Check what you are purchasing (includes Tax):

[1 Standard First Aid and CPR/AED Level C $131.08
[1 Standard First Aid and CPR/AED Level C Recertification $111.87
[1 Red Cross First Aid and CPR/AED Manual © 2017 $16.95

Payment can be made in the following ways:
e Send an e-transfer to Erika@durhamfirstaid.com, auto deposit set up. Put your name and
October 6— GGC Course in the subject/notes link.
e Call during business hours at 905-240-0092 to pay by credit card or visa debit over the phone.

Thank you for choosing Durham First Aid Inc. for your training needs. If you have any questions, please
do not hesitate to contact us. 905-240-0092 or info@durhamfirstaid.com
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Cancelation Policy

e If you do not show up your course (you are a NO SHOW), without notice before the start of the
course (i.e., 9am) no refund will be provided (this includes if you are feeling unwell due to
COVID and do not give us notice before the start time for your class).

e Rescheduling will not be accommodated if you have not provided notice before the course start
time.

e Refunds are not provided if you have missed or rescheduled from your original course/booked
date.

e If you are unable to attend your prearranged chosen course or course date, we will gladly switch
you 1 time free of charge to another course at a date and time that is convenient for you. This
request must be made at least 24 hours before the start of your course date and time. Should
you need to switch additional times, or your request is made within 24 hours of the start of the
course a $20 administration fee will be charged. Once the course has started, if you have not
provided notice that you were not attending, no rescheduling will be permitted. Again, once
you switch from your original course date, no refunds will be provided.

e If you have not yet paid for the course (i.e. we are invoicing your company), or it was discussed
that you will pay by cash or debit the day of the course, and you do not show, you or your
company will be invoiced for the cost of the course, at the agreed upon rate at registration.

e Should you need to cancel your registration, the following will apply:

o  Arefund will be issued if your request to withdraw from a course is made 3 or more
business days prior to the start of the course (i.e. Tuesday for a Saturday course,
Thursday for a Wednesday Course).

o Arefund equal to 50% of the course fee will be issued if a request to withdraw from a
course is made less than 3 business days prior to the start of the course. Again, this
does not apply if you have already rescheduled or did not attend your original course
date.

o No refunds will be issued for those wishing to withdraw once the course has started.
Rescheduling is also not permitted once the course has started.

o If materials have been obtained in advance of the course, all materials must be
returned in re-saleable condition before the refund is issued.

e Should there be quarantine restrictions implemented by the government, no refunds will be
issued, and your course fee will be held until we can return to the classroom.

e If Durham First Aid Inc. needs to cancel a course for unforeseen circumstances (i.e., insufficient
numbers to run the course), we will:

o  Attempt to transfer the participant into an alternate course date, at no additional

cost to the participant.

o Issue a full refund if no alternate course date is available that fits the participant’s

schedule.
*For phone registrations - should you not agree with our cancelation policy, please email us within 24

hours of this email being sent, to cancel your place in our course.
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